9.0 Core OS Release

The Nice ELAN OS 9.0 Release is here—bringing powerful
new capabilities, a modernized user experience, and the
most comprehensive set of enhancements yet.

Surveillance

Enjoy a major upgrade in home surveillance with support
for the new line of Nice surveillance cameras, NVR audio
recording, playback and export capabilities, and time-lapse
and video summary options to jump straight to the action.
Real time full-duplex audio communication between the
new cameras and any Viewer endpoint (ITP, HR40, Mobile,
Desktop Apps). A new surveillance interface delivers a
sleek, modern design that makes navigation effortless and
intuitive. Crisp visuals and smarter layouts highlight what
matters most, so users can instantly focus on key camera

views and events.

WHAT’S NEW GUIDE

OS Improvements

e Surveillance update including new
camera support and NVR software

¢ Rich notifications with more context
e Device firmware for entry control
e Curated routines

¢ Nice Voice intercom paging, volume
ducking, follow-up mode, and more

e KNX IP tunneling support

¢ Media updates including IR library
expansion, floorplan, and Sonos 2.0
driver

¢ Lighting, climate, pool control, and
security upgrades

e Consolidated viewer settings and
new custom controls

e New premium themes!



New Entry Control

The updated Nice Video Doorbell (EL-DB-WP,
EL-DB-2W) and new Entry Control features let
you program and assign entry FOBs to users
and define exactly who can access each entry
and when, adding a new layer of convenience
and security.

Routines: Automate, Your Way

A powerful new Routines feature puts
automation in the hands of the end user as

well as the installer. Build your own smart
sequences — If someone is detected at the front
door, turn on the porch light and send a push
notification with a snapshot to my phone—all
from the Viewer interface. While the logic behind
the scenes can be quite complex, the interface
keeps it simple and approachable.

Mylo Gets Smarter

The Nice Voice Assistant introduces intercom
paging, volume ducking (so your media sound
lowers when talking to Mylo), and a new
follow-up mode—allowing for natural, back-
to-back voice commands without repeating
“Hey Mylo...”. Announcements, where Mylo
announces states and statuses of systems and
devices, so you don’t have to stop what you are
doing to look at a screen.

FloorPlan: Control That Matches Your Space
ELAN FloorPlan—a stunning visual control

layer that displays a 3D model of your dwelling,
with subsystems mapped directly onto your
structure. See the status of lighting, security,
irrigation, Media and more at a glance, and
interact with your home in a way that’s more
informative and visually immersive than ever.
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Personalization: Your Experience, Everywhere
Building on the foundation laid in earlier releases,
Personalization v3.0 brings full-scale, seamless
personalization to the ELAN OS platform. Now,
your entire experience follows you across most
Viewer interfaces—your devices, settings,
favorites, permissions, and even themes—are all
automatically applied when you interact with

the system.

When combined with Nice Multifactor
Authentication (MFA)—including Face Recognition,
Bluetooth Low Energy (BLE) Beacon, and built-in
Geofencing—the transition can be entirely hands-
free. Approach a Nice Intelligent Touchpanel (ITP)
and watch as it instantly transforms into your
personalized interface. It’s secure, intuitive, and
feels like magic.

IR Enhancements: Smarter Infrared Control
ELAN OS 9.0 introduces a major update to

IR control with an expanded IR Library—now
featuring thousands of new IR codes for broader
device compatibility. Updated IR Device Templates
provide a modern interface while a new media
template matching wizard makes it faster and
easier to configure IR-based systems with
precision and confidence.

Action Events: React Without Launching the App
Action Event alerts are more than just
notifications—they’re opportunities to act. When a
condition occurs—like a garage door left open for
30 minutes—you'll receive a stateful notification on
your mobile device or Viewer. These smart alerts
include actionable buttons (e.g., “Close Door”)

S0 you can respond instantly, without needing to
launch your ELAN Viewer app. It's faster, simpler,
and keeps you in control wherever you are.



Extended KNX Integration

KNX integration now includes KNXnet/IP
Tunnelling, which enables support for most KNX
IP gateways and additional data types for richer,
more flexible integrations.

Fresh New Look

A refined visual experience with all-new themes
and updated Ul elements offers a clean, elegant
interface across every Viewer device and app
connected to the platform.

API Developer Tools

ELAN OS 9.0 enhances our API Developer
Program with powerful new tools for creating and
extending integrations. Leading the way is EDSv2,
the new cross-platform IDE built on our Config

v2 Framework—enabling faster, more consistent
development of drivers across the ELAN Control
platform ecosystem. It’s never been easier to build
with Nice.

And More...

Dozens of performance improvements, updated
drivers, feature enhancements, and behind-the-
scenes fixes round out this landmark release.
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Listening...




9.0 CORE OS FEATURES

Surveillance

¢ New camera support

e Software NVR

- Audio Support: Audio Recording, Playback, & Export

- H.265 Support in SW-NVR: H.265, support introduced
in 8.9 for Live Camera view, can now be used for
SW-NVR recording and playback.

- Timelapse Modes: Skip to the good stuff with our new
timelapse options, where video playback is sped up,
but we slow to real-time when events are detected,

SO you never miss a thing.

- Updated NVR User Interface: New full screen Events
selector, New Classifications Filter Dialogs, and New
Custom NVR User Event indicator.

- SW-NVR Offset Update: Event Post-Play Offset,
coupled with the formerly released Event Pre-Play
Offset to control the pre and post roll during
event-based playback.

- NVR User Events: Updated settings to turn any system
event or activity into a searchable custom event on
your NVR timeline.

e Full Duplex Audio: Real-time full-duplex audio
communication between our new cameras and any Viewer
endpoint (ITP, HR40, Mobile & Desktop Apps). In short,
Viewer user can see camera view in real-time, listen to the
microphone on camera and talk through the mic on their
Viewer though the speaker on the camera, from anywhere
in the world.

¢ Surveillance Permissions Control: Surveillance function
permissions can now follow the user or the Viewer.
Access to NVR Audio Playback, Audio Talk, PTZ camera
control and Privacy Control, on a per camera basis, is now
tied to User Profile Class.

e UIX Track Activity: “Track Activity” toggle which
will automatically zoom/focus on the camera with
classification activity when in grid mode.

e Expanded Ul Outputs on Video: Expanded On Screen
Video control option from 2 to 4.

Rich Notifications

e Give more context to your push messages by including
a camera snapshot with notifications generated in
Routines or the Event Mapper.
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Entry Control

¢ Updated device firmware with performance
improvements

e New entry control features
- Linear key FOB support in viewer
- Learn/assign key FOB per user
- Easily set entry schedules per user

Routines

e End users and installers can set up curated, Event Map-
like functions, called Routines, via the Viewer. While
the logic behind the scenes can be quite complex, the
interface keeps it simple and approachable.

Nice Voice Assistant

¢ Intercom Paging
- Access powerful Intercom Paging feature with just
your voice.

e Volume Ducking
- When listening to media source and you invoke Nice
Voice, the volume will be lowered temporarily on that
source to ensure your voice directive is heard.

¢ Follow up Mode
- Allows for sequential directives without having to
repeat the wake word.

e Annoucements
- Nice Voice, via Routines and natively, announces
states and statuses so you don’t have to stop what
you are doing to look at a screen.

KNX

e KNXnet IP Tunnelling support, for use with most KNX
IP Gateways

e New Data Types & easy integration into our Utilities
Dashboard



9.0 CORE OS FEATURES

Media

¢ IR Enhancements
- IR Library Expansion, with thousands of new IR
codes added.

- Updated IR Device Media Templates with template
matching wizard

- All IR library devices accessible via Input/Output tab

e Autonomic Update
- Eaudiocast support added
- Zone controller with volume support added

e Sonos 2.0 Driver Update
- Doorbell Chime support added to Event Mapper
- Household filter, easier to manage multiple locations

® Floorplan Update
- Media Zone support added, with mini transport(s) with
source selection, volume control

Lighting

e New "Sync on Mode Change" option

Climate
e Mode has been added to HVAC scheduler

Security
¢ Entry/Exit Delay Sounds on ITP

e DSC NEO
- Multi-panel support added

e Elk E27

- Updated to prevent link button from being pressed
when linked.

e Texecom
- Miscellaneous bug fixes

e Zone Display Name
- Helpful when the panel has a text limitation, so the
zone names are shortened

e Camera Linking
- Link a camera to a zone, useful for doors where ELAN
can send a snapshot when that zone is faulted. See
Routines and Rich Notifications
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e Security Zone Type:

- Specify the Security Zone Type to ensure that Mylo
Announcements match what is expected

¢ "Disarmed By" Event map
- Allowing custom events based on user

Pool Control

e Hayward Pool
- Support for Hayward API changes, Misc. bug fixes

Developer Tools
e EDS v2 (ELAN Driver Studio) New cross-platform
ELAN Driver Studio built on Config v2 Framework

e Access to EDS and other tools requires acceptance
into ELAN Developer Partner Program

General Updates for ELAN OS

¢ Consolidated Viewer Settings
- Access follows Class settings per the “User Profile
Manager User Guide”

- Advanced Login PIN Code to access Advanced
Settings available on Settings tab

e New custom controls
* HR40 text size setting

e New premium themes
- Mosaic Plus and NicelLite
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Nice IP Cameras

¥

® )

Meet our updated camera line. This line replaces our now sunset cameras line and mounts.
These updated models offer all the advancements in camera technology including superior night
vision, defender technology as well as an onboard mic and speaker. Taking advantage of this new
technology, enabled features making our software NVR and surveillance experience a winning
solution! Currently offer models in turret, bullet and dome style as well as a PTZ. The 4-megapixel
models offer the best-in-class features at their price point. The 8-megapixel models add siren and
strobe deterrents, improved night vision, analytics and image quality. The PTZ offers 4x optical
zoom, Person and Vehicle auto-tracking and siren and strobe deterrents.

Onboard Mic and Speaker

e With the onboard microphone you can record audio from
the SW NVR (when enabled). Use the onboard speaker
enables the camera to be an intercom target for two-way
talk from any interface, local or remote. Only with the
power of ELAN, making your world easier.

New Products
EL-IP-4FT-WH | EL-IP-4FT-BK
EL-IP-4FB-WH | EL-IP-4FB-BK
EL-IP-4FD-WH
EL-IP-4PT-WH
EL-IP-8FT-WH | EL-IP-8FT-BK
EL-IP-8FB-WH | EL-IP-8FB-BK

Smart White Light

e When dark, the IR will turn on for basic night vision.
When a target is detected from the onboard analytics,
the white light turns on, enabling full color. IR light
reactivates once the target leaves to minimize light
pollution for your home.



Nice IP Cameras

Color Night Vision Technology

¢ Redefining image quality and intelligence by combining
advanced AI-ISP chips with cutting-edge image
processing algorithms. It restores 50% more details,
reduces motion blur by 70%, and enhances color
accuracy by 25%, delivering vivid and clear images
even in low-light environments. Featuring an F1.0
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Deterrent Technology
e When an event is triggered, the camera can flash

onboard lights, alerting the person that they are being

watched. On applicable SKU’s (8MP/PTZ), the onboard

Red and Blue lights can be strobed. An audible alert can

impactful alert.

large aperture and high-sensitivity sensor, it captures
2.5 times more light than F1.6 traditional apertures,
ensuring brighter images with minimal noise. Providing
unparalleled clarity, lifelike colors, and precise analytics
detection for a new standard in visual performance.

Mounts

e Making it easy for dealer, we have two mounts, one black
and one white. Both mounts are Junction box style and
are compatible with Bullet and Turret models in both 4MP

and 8MP models. The PTZ includes a mount.

also be broadcast, further alerting an intruder for a more

MODEL EL-IP-4FT/B/D EL-1P-8FT/B EL-IP-4PT-WH

Resolution 4MP 8MP 4MP

Lens Fixed 2.8 Fixed 2.8-4.0 Focal Length: 2.7mm~13.5mm, 5x

Aperture F1.6 F1.0 F1.6

o oM ITSID IS ot 271350 5
i Motion, Tripwire, Audio, Human, Motion, Tripwire, Audio, Human, Vehicle, Cycle, Motion, Audio, Human/Vehicle

Analytics and Vehicle and People Counting with Auto Tracking

WDR 120db 130db 120db

Deterrent White Light, Dome N/A Red and Blue Flashing Lights Red and Blue Flashing Lights

Audio Onboard Mic and Speaker
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Surveillance
Audio Support

Audio Recording, Playback support for microphone-equipped video devices, such as our new line of Nice IP
cameras and our video doorbells (EL-DB-xx).

NVR
e Config v2: Video > NVR/DVR Systems > [Device] > Record Audio

Live Camera View

¢ |f a compatible microphone detected on the camera, a speaker icon appears in the live view window. Tap
button to listen to the microphone. If a compatible speaker detected on the camera, a microphone button
will be exposed when speaker button enabled, press to talk.

FRONT DOOR
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Surveillance

Timelapse Modes

Skip to the good stuff with our new timelapse options, where video playback is sped up when there is
nothing of interest on screen, but we slow to real-time when selected events are detected, so you never
miss a thing.

Video Summary

e The video summary button (lightning icon) on Live Camera view to play summary of NVR stream from
midnight to present time. Video Summary will jump to timelapse mode between events in the pulldown but
will play those events in real-time. Timelapse playback mode denoted by on-screen lightning icon and
audible beep.

Timelapse Button

e In the transport [>>] will play from current play head location in timeline, will jump to timelapse mode when
between selected events, but will play events selected in the classification pulldown in real-time. Play
button [>] will resume real-time playback from current playhead position. Timelapse playback mode
denoted by on-screen lightning icon and audible beep

FRONT DOOR

Wed 7/30/2025
4:36:06 PM
|
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Surveillance Permissions

Surveillance function permissions can now follow the user or the Viewer. Access to NVR Audio Playback,
Audio Talk, PTZ camera control and Privacy Control, on a per camera basis, is now tied to User
Profile Class.

e Audio Listen: The ability to listen to the audio coming from a camera
e Audio Talk: The ability to talk to camera from the Ul

e Privacy Control: Ability to turn on or off the privacy mask

* NVR Playback: Ability to access the NVR tab, if applicable

e PTZ Control: Ability to move or set the operation of the PTZ

e Config v2: Video > [Camera] > Permissions e Config v2: Interface > [Interface Name] > User/Owner

Garage Camera: Permissions 5 Back Bedroom ITP: Back Bedroom ITP
Y

Please see the User Profile Manager User Guide for more details on user class.

Tip: Remember you can pre-assign an interface to a user or a profile class if you prefer to control the default elevated
permissions on that Viewer. MFA (Multifactor Authentication) methods to still be used to log into any ITP, regardless of this
setting, and the Viewer will revert to pre-assigned user/owner next time it wakes from sleep.

10
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NVR Offset

Event Post-Play Offset, coupled with the formerly released Event Pre-Play Offset, are part of the NVR
Settings to control the playback duration both before and after a detected event, to provide better context to
the clip being reviewed. Both offsets are utilized in Video Summary and Time-Lapse playback to determine
when playback switches to real-time.

Settings: ELAN Onboard NVR

Enable

USB Drive USB Drive: 4.6T

Event Pre-Play Offset 3 Seconds

Event Post-Play Offset 3 Seconds

Camera Settings

11
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H.265 Support in SW-NVR

H.265, support introduced in 8.9 for Live Camera view, can now be used for SW-NVR recording and
playback. Consideration must be given to ensure that each device in the playback chain can support
H.265 playback. Most mobile and desktop platforms with the latest Nice Viewer should support H.265,
as will the second generation of ITP panels (ITP2) and HDMI out of the controllers for OSD/UIX. H.264
NVR recording and playback can continue to be utilized, ensuring support on all devices in the chain. To
ensure maximum compatibility, the SW-NVR will default to H.264 recording.

S Communication Devices NVR/DVR Channel: (ELAN Onboard NVR ) Garage Camera
Layout Global Options

[ eo Cameras =
4 & Video Cameras Profile

Security
Climate y Room ITP
P » Basement Camera
Lighting .
Resolution
Content

Media e

b & Master ITP FPS

ack Bedroom ITP Bitrate
arage Camera Total FPS
otal 5
Pool Control £, Video Pro
4 EDNVR/DVR S Total Bitrate 5.00/ 25.00 Mbps

4 FOELAN Onboard NVR

Utilities

Interface
. _ # Basement Camera
Input/Qutput # Garage Camera Recording Schedule  Constant
Event Mapper & Doorbell
!B NVR Custom Events
Custom Pages
Interface Groups

Video Events Selector

When you select NVR > Events, you now get full screen selector to see more events and event details.
NVR classification filter pulldown is pre-applied to events when jumping into full screen view.

DRIVEWAY

All Objects

6:02 PM

icke

»2:07:43 PM 2 1:39:09 PM »1:39:02 PM a10:54:10 AM

5a 6a 7a B8a \\9a 10a 11a 12p ZPNEpNGp |Sp - 6p 7p Bp- Sp. 10p 1pti2al la 2a
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OSD: UIX “Track Activity”

OSD: UIX Mode (User Interface Extension) now includes a “Track Activity” toggle which will automatically
zoom/focus on the camera with classification activity when in grid mode. A visual header will be
displayed within the tile indicating the type of event (motion, person, vehicle, etc). This setting is disabled
by default but can be enabled in grid mode.

“All Objects” is option to select for all classification objects, which does not include general motion nor
any NVR custom events. “All” includes all classification objects, motion and NVR custom events.

LIVING ROOM LIVING ROOM

;.ilﬂt’

Event Tre

All Objects

= Alu,____
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NVR Custom Events

Custom NVR Events settings has been moved and expanded with more color variations and icon
selection. To create a customer NVR event which adds a color-coded tick mark to the NVR Timeline, for

easy navigation, and name/icon in the classification pulldown on the NVR playback screen along with the
custom label:

1. Config v2: Video > NVR User Events > [Adjust Text of Desired Custom Event]
2. Config v2: Event Mapper > [New]

a. Events > [Select Desired System Event]
b. Commands > [SW NVR] >

i. Select NVR Channel (camera)]
ii. Select Option > NVR User Event edited in step 1

NVR Custom Events

Event 1 Text Garage Door
lcon

Front Gate

@ SieGate

14
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Expanded Ul Outputs

* Increased from 2 to 4 controls under Video
e Added Door Lock linking; Can now link a door lock as a Ul control, which will pop a keypad to unlock

e Added Door Control linking; a door control that has been configured will show as option

Driveway Circle: Ul Controls

Output Device Name

1 # Garage Door Garage

2 Front door Front Door
3 < EVENT MAP CMD > Alert
4 < NONE >

Rich Notifications

Give more context to messages by including a
camera snapshot with notifications generated in
Routines or the Event Mapper.

To make image in the notification larger:
iOS: Press and hold the thumbnail on the notification

Android: Tap the disclosure arrow (down arrow)

In Routines

e Camera event
i. When this happens > [Select Video Camera Event]
ii. This should happen > Send Push Notification >

Include image checkbox Add New Command
° Securlty Event Audlo Sy Conlact: Nortek Control ﬂeal::llf?fo
H H . Audic Zone Controllers Jose
i. When this happens > [Select Security Event] Doorbock MalBox: House
(Ensure each security zone has camera HVAC Coniralers
associated in Config v2) DNEei e =

Irrigation

ii. This should happen > Send Push Notification > Lighting Device Conrolers e ke
Include image checkbox i

Send Email
Output Controller

Pool Controllers

Security Camera
Streaming Media Interface

5 m Message

In Event Mapper

e [Commands] > Messaging > [Object] > Push Image

Message > [Camera] > [Message]

i. We strongly suggest that you add a Conditional
Timer to control how often events trigger to
prevent rapid-fire notifications. Routines have
this logic in the form of condition,
minimum reoccurrence.

15
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Entry Control

The updated Nice Video Doorbell (EL-DB-WP, EL-DB-2W) and new Entry Control features let you program
and assign entry fobs to users and define exactly who can access each entry and when, adding a new layer
of convenience and security.

Entry FOBs Nice EL-DB-WP: Tom

e Nice Entry FOBs- KFB135-L Smart Key Fob, ISO135-L Access From
ISO, CLM135-L Clamshell Smart Card-and associate
it with system user, control entry and schedules for
that user.

No Entry
Schedule 7:00 AM 7:00 PM

Schedule 7:00 AM 7:00 PM
Schedule Access
Schedule B 7:00 AM 7:00PM

e Learn/Assign Linear Entry FOB per User with the
EL-DB-2W and EL-DB-WP unit, then set Entry
schedules in the Viewer for ultimate in Entry Control. i Schedule 7:00 AM 7:00 PM

Schedule 7:00 AM 7:00 PM

No Entry

Entry Control

a < Entry Settings: Nice EL-DB-WP

e Each video doorbell can have to two actions when an
accepted entry FOB is recognized. Dyt HOE

Entry Actions

a. Actions:

i. Disarming a partition astion 3% Dleam Home
an Action 2 Unlock Side D
ii. Unlock a door e R
ee . Re-Lock After 10 sec
iii. Trigger door/relay (setup under Door Control)

Users:

Andy

e Other Doorbell (EL-DB-2W & EL-DB-WP) enhancements
and improvements, in new firmware and ELAN OS.

Guest

- Corrected ring back to announce one time

- Expanded relay setup options including a
chime option

- Changed to not auto hang up when relay is triggered

- Camera rotation options, for 90°, 180° and
270° mounting

- Voice Announcements to call out which unit is ringing
(ITP and Zone)

Please see the Nice DB2 Integration Note for more details

16
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Routines

Routines allow end users & installers to easily create automated responses to specific events—like motion
detection, security triggers, scheduled times, voice triggers or even button presses. Think of them as
curated, user-friendly versions of Event Maps. While the logic behind the Routines can be quite complex,
the interface keeps it simple and approachable.

¢ Viewer: Settings > Routines

Simple steps of a Routine

1. When this happens

2. This should happen

3. Under these circumstances (optional)

cE] Driveway

Name Person in Driveway

lcon ﬁ

When this happens

22 Driveway
This should happen

{1} | send Push Notification
Under these conditions

é Minimum Reoccurence

Delete

Routines are anything but routine: they put some of the ELAN OS platform’s powerful automation capabilities
directly into the hands of the end user—with sufficient guardrails to keep things running smoothly and reduce
the need for installer support. And this is just the beginning, with more Routine functionality coming with
every release.

So now, with the great power of ELAN OS Platform also comes great responsibility, in the form of Routines.

Please see the Routines User Guide for more details

17
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Nice Voice Assistant

NVA is a native, natural language voice assistant for the ELAN Control platform. It is not a bolt-on set
of functionalities; It is the platform you know and love-with thousands of devices supported, evolving &
delighting customers over the past 20+ years-with a sleek new Interface: Your Voice.

Intercom Paging

Station to Station Intercom calling was supported at launch of NVA in 8.9, but now you can initiate a page via
Voice. Timeout to end the page after you finish speaking is roughly 5 seconds.

Volume Ducking

When listening to media source and you invoke NVA, or during an intercom/door station call, the volume will
be lowered temporarily on that source to not interfere with communication during that action. Source volume
will return to former position when interaction is completed. (IP & RS-232 sources supported, IR sources are
not supported).

¢ Viewer assigned to Media Zone: Settings (advanced passcode if needed) > Volumes > Media Volume Ducking

e Config v2: Media > [Media Zone] > Volume Ducking

Volume ducking works on principle of a threshold. This threshold value is used to determine at what volume
level the system should intervene and dip the source volume. The threshold value uses the same volume units
as one would see in the Ul (0-100). A threshold value of 50 (for example), means that if the volume is 50 or
greater, the volume will be ducked to 50 when interacting with Mylo or on a 2-way voice call. A threshold value
of 100 will never do anything and a threshold value of 0 will essentially mute the volume.

Follow-up Mode

Allows for sequential directives without having Nice
to repeat the wake word “Hey Mylo” after each
command. Keep asking until you are done with
what you need, then the system will stand by until
the next “Hey Mylo” invocation. | SR

Settings
O) Voice Female
+ Recognized Request Voice (Random)

Chime

o) Voice Volume

¢ Viewer: Main Page > Voice [icon] > Settings >
Follow-up Mode ) Follow-up Mode

But you can change this setting via voice command
as well:

e “[Hey Mylo], turn on/enable Follow-up Mode”
- Mylo: “Follow-up enabled”

e “[Hey Mylo], turn off/disable Follow-up Mode”
- Mylo: “Follow-up disabled”

18
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Nice Voice Assitant
Announcements

If you have NVA installed, you can enhance the general ELAN OS and Routines experiences by having it
announce events as they happen. For example, your touchpanels can announce, by device name, when a door
is opened so you don’t have to look at the touchpanel or your phone. Utilize Routines conditions to ensure that
the voice announcements happen only during the hours you prefer.

Doorstation

e If you have NVA installed, you can check this new option on a per doorstation basis to include the name of the
device/door along with the ringtone included in your dial plan. Helpful in determining entry if you have multiple
doorstations with the same ringtone.

e Settings > Door Settings > [Advanced Settings Pin Code]> Door Station Button Action

e Call button will announce the name of the calling door station on ITPs and Media zones set in the Dial Plan

Routines

¢ [f you have NVA installed, you can have Mylo announce certain events, like a door opening, so you don’t
always have to check a screen for the details (requires Voice license).

e Notify touchscreens (ITPs, HR40s) with options to: Announce the event via Mylo (requires Voice license).

Device Status
e When asked the system can provide device state and status, giving you some peace of mind as you crawl into bed.
- "[Hey Mylo*], security report" | "[Hey Mylo*], is the security panel armed?"

e When asked the system can provide Song, Aloum and Artist information for what’s currently playing. Works for
media streamers (Autonomic Premium, Sonos, Heos, LMS, Yamaha YNCAMP, 3rd party drivers using our Media
Renderer).

- "[Hey Mylo] who is this?" | "[Hey Mylo] whats playing

Remember, the Nice Voice Assistant has a 60-day free trial that installers can enable Config v2: Modules tab.

Please see the Nice Voice User Guide, Nice Voice Things to Try and Routines User Guide for more info
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KNX

KNXnet/IP Tunnelling, which enables support for most KNX IP gateways. Please see the KNXnet/IP Integration
Notes for details on the devices support and tested.

Wider support for KNX Data Point Types for solar/power monitoring and event triggering.

ELAN OS 9.0 provides enhanced support for KNX data point types (DPT) in the Input controllers node. These
new DPT’s support select values in both the 13.xxx (4-byte signed) and 14.xxx (4-byte floating) ranges, enabling
these values to be placed on custom pages as raw numeric values, gauges with good, fair and poor ranges.
These values can also be linked to our new universal solar dashboard to provide an intuitive interface to easily
monitor solar production and power consumption in real time.

To complement the interface monitoring options, these new DPT’s can also be used as event map triggers by
utilizing Numeric triggers and/or the Numeric Input Good, Fair and Poor states.

New DPT’s include:

¢ 13.002 flow rate (m3/h)

e 13.010 active energy (Wh)

¢ 13.011 apparent energy (VAh)

¢ 13.012 reactive energy (VARh)

¢ 13.013 active energy (kWh)

e 14.019 electrical current (Amps)
e 14.027 electrical potential (Volts)
e 14.056 power (Watts)

* 14.065 speed (m/s)

Custom dashboard for instant access to the Numeric input options for setting the gauge
values of KNX based values on the bus. range, Good, Fair, Poor points and Unit types.

POWER OF KNX

/

7

0
13.011 Apparent energy (VAN)

14.019 Blectric current (A)

Please see the KNXnet/IP Integration Notes for more details
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Media

Communication Device: Sonos 2.0

e Autonomic M3, M5-Pro Updates

- Matrix mode support Name
- eAudioCast Support System ID

Install Date

. Type Ethernet
e Sonos2.0 Driver !

Enable v

- Doorbell Chime support added to Event Mapper
- Household filter, easier to manage multiple locationst.

Interface 5 2.0

System My Office

e  Matrix Mode Setting

- Checking the Matrix Mode box from within a zone removes the zone from “All Zones off” logic. This also removes this
zone for the “source in use” indicator logic.

e  Favorite Event Map update

- From a zone controller, execute a favorite. This Event Map now uses the auto-selection logic where ELAN OS will
select an available (not in use) player, which is consistent with how favorites are selected in the Viewer user interface.

e IR Enhancements

- IR Library Expansion with thousands of new codes added

- Devices, Displays, and now Zone Controllers

- All IR device types in our database are now accessible via input/output tab
- Config v2: Input/Output > IR Devices > Add New IR Device from Cloud

e Templates

- Config v2: Media > Sources > User Interface (IR)

- Updated IR Templates

- New User Interface IR template matching wizard

- Based on the Manufacturer, Device/Type selected, the wizard will show you best template matches based on the IR
commands available. Blank always an option.

Add New User Interface (IR)

X1 Cable Box

Manufacturer Device Type User Interface
westingnouse
Wetek Set Top Box
Wharfedale
Winbook
Wintal
Wisi
Wolf Cinema

Woxter

Xantech
Xavi
Xcruiser X1 Cable Box

Xdome MXO011ANM Cable Box
Xenta

Xeobox
Xfinity
Xgody
Xiaomi

Device

Cancel

21



E Nice ELAN 0S 9.0 | WHAT’'S NEW GUIDE

Floorplan

Media Zone support, including mini transport(s) with source selection, volume control, now able to be added to
your layout view. Use Perspectives for easy navigation of floors and subsystem types.

2ND FLOOR MEDIA

<

1st Floor Media 2nd Floor Media 3rd Floor Media

Please see the FloorPlan User Guide for more details

Lighting

New “Sync on Mode Change” option will execute the last event in the mode that one has just selected to ‘catch
up’ to the desire state, matching the pre-8.9 behavior* for mode changes.

e Config v2: Lighting > Schedule Layout
Schedule Layout

Sync on Mode Change
Number of Schedules 3 Schedules
Mode Schedule

Home Schedule 1

Away Schedule 2

Vacation Schedule 3

*Historical operation (pre-8.9 behavior) would execute the currently active mode when the
system mode was changed to sync the light/shade state, popular for shades usage.
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Climate

Mode has been added to HVAC scheduler.
This feature is disabled by default. To configure:

e Config v2: Climate > [Thermostat] > Schedule Layout > Mode Scheduling

CCSTAT Statie Schedule History
OFF

HEAT
Time cooL Fan Mode
6:00 AM AUTO Auto
9:00 AM E HEAT Auto

5:00 PM ECO HEAT Auto

10:00 PM ECO COOL Auto

54

Run Program
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Security
Entry/Exit Delay Sounds on ITP

e On an ITP, select Arming sound and the panel will beep to mimic security panel when a security panel is in entry or
exit delay

Office ITP2: Volumes

Default
Announce
Ring
Alarm
Voice

Media Volume Ducking 25 %

Arming Sound V4

e DSC Neo - Added the ability to specifying port for multiple DSC Neo panels
- Please see the updated DSC Neo Integration Note

e Elk E27
- Updated to prevent link button from being pressed when linked

e Zone Display Name
- Helpful when the panel has a text limitation, so the zone names are shortened

e Camera Linking
- Link a camera to a zone, useful for doors where ELAN can send a snapshot when that zone is faulted. See Routines
and Rich Notifications.
e Security Zone Type

- Specify the Security Zone Type to ensure that Mylo Announcements match what is expected. For example, you
may use a sensor for a door threshold, so you want Mylo to refer to triggering of the sensor not as a sensor but as
a door.

a. Type dropdown will affect Mylo announcements:
i. Sensor: “[Zone name] Triggered”
ii. Door: “[Zone name] Opened/Closed”
iii. Window: “[Zone name] Opened/Closed”

e "Disarmed by" Event Map
- Allowing custom events based on user
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GENERAL UPDATES

Developer Tools

e EDS v2 (ELAN Driver Studio) New cross-platform ELAN Driver Studio built on Config v2 Framework

e Access to EDS and other tools requires acceptance into ELAN Developer Partner Program

HHR Bridge on ITP

- HHR Bridge for WiFi Direct HR40 Connection via a wired ITP
- Extend HR40 battery charge by connecting via AP Mode to a controller, or in ELAN OS 9.0, to a wired ITP

a. Decide ITP or controller/extender closest to HR40:

i. ITP: Settings > (Advanced PIN if needed) > Configure This Station > HHR Bridge > Enable WiFi
Bridge, (generates WiFi PIN)

ii. Controller/Extender: See “Option 2: Nice Controller WiFi Direct Network AP Configuration” in
the HR40 Integration Note

iii. HR40: Boot screen, uncheck Auto Start checkbox> Configure > Configure Wifi > AP PIN >
Enter PIN from ITP or Controller

* There can be only one HR40 connected / configured per controller or ITP in WiFi Direct Mode
<) HHR Bridge

Enable WiFi Bridge

WiFi PIN 587359

25



Nice ELAN OS 9.0 | WHAT'S NEW GUIDE

GENERAL UPDATES

Consolidated Viewer Settings

- Grouped in more intuitive manner, with updated icons
- Settings access follows User Class setting per the “User Profile Manager User Guide”
- Advanced Login PIN Code to access Advanced Settings available on Settings tab (upper right)

Settings

Scenes and Schedules

Routines

Media

System Access

Surveillance

Door Settings

Intercom

Ul/UX Updates

- New custom control component based on the IP Amp EQ ‘glow’ style
a. Type: Slider | Style: Horizontal (Eq Style) , Vertical (Eq Style)

- New custom control, Slider. Useful for custom pages with shades

- Now you can have an icons to go along with button states, separated by pipe symbol

Normal
Normal: Read Only

Switch

Switch: Read Only

lcons

e HR40 Text Size setting now available
- HR40: Settings > Display > Text Size
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GENERAL UPDATES

Themes

e Themes sorted in menu: Premium (8.9+ Themes), Custom, Vintage
e Premium Themes: Now Include subsystem state/status in subtext on main page tiles
e Mosaic Plus, Travertine

- Settings > Configure This Station > Select Theme
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Please see Integration Notes and User Guides for details on all driver and core software updates
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